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easychat|prepaid

choice, choice & more choice:

One tariff doesn't fit all. That's why you get to choose how you chat.
During the day? During the evening and weekends? With easychat, there
are 3 tariff options for you to choose from every day. Choose whichever
best suits your lifestyle because it’s your life, your time and let’s face it —
it's your money.

easychat per second

This is the best value-for-money tariff that let’s you chat for just a few
seconds and pay only for what you use. Fantastic value if most of your
calls are made at night or on the weekends. Your calls are charged by
the second from the very first second. If you don’t use then you won't
lose! Plus we offer you a low off-peak SMS rate.

easychat standard

Do you make your calls during both the busy peak as well as the quieter
off-peak periods? Then this is the tariff for you. On easychat standard,
you get great call rates, and your calls are charged per second after the
first 60 seconds!

easychat all day
If you make most of your calls during the day, then this is the best tariff
for you. You pay one flat rate no matter what time you call. Plus, your
calls get charged by the second after the first 60 seconds, so you are
always saving money — even during the day! And we offer the lowest
standard peak SMS rate.

hola 7°

If making a difference is important, then this is the starter pack for you. The
hola 7° starter pack allows you to give back to the community by donating
a portion of all revenue generated from the calls you make. You can also
join the hola 7® membership club by calling 084 ZOLA 777 (084 9652 777).

this is how easychat calls are charged for:
easychat and hola 7° call rates

per second standard

Cell Cto Cell C

toother mobiles’) gy 99 | R2.99 | R1.30 | R2.50 | R1.85

& landlines

Cell C to Cell C R1.05 R3.20 R1.40 R2.50 R2.00

to other mobiles* R1 (5]0) R2 85 R2 (0]0}

to national
landline number R1.05 R3.20 R1.40 R2.50 R2.00

SMS per message

per second billing from 1st second after 60 seconds after 60 seconds
international SMS R1.50 R1.50 R1.50
international calls anytime anytime anytime

zone a: Botswana, Lesotho,

Narmioia, Malaw, Zambia, R7.00 R5.00 R5.00
Zimbabwe

zone b: Australia, Canada,
New Zealand, USA, Cayman

Islands, St. Helena, UK, R14.00 R10.00 R10.00
Greenland, Malaysia

zone c: rest of the world,

excluding calls made to R22.00 R15.00 R15.00

satellite service destinations /

“MTN, Vodacom, Virgin Mobile and other individual electronic communication service licensees (excl. Telkom)
Remember: if you choose a tariff option that no longer suits you, simply dial 141 and follow the
voice prompts. Rates in this table are based on a 1 minute time period and include VAT.

easychat charge times

peak period 07h00 - 20h00 Monday — Friday

off-peak period | 20h00 - 07h00 | Monday - Friday

off-peak period | 00h00 — 24h00 | Saturday, Sunday & public holidays



steadychat|prepaid

what is steadychat?
steadychat prepaid is South Africa’s first prepaid product that gives you

contract benefits with prepaid freedom. No contract is required and you

can top up at any time with prepaid vouchers. steadychat can be loaded

onto any easychat or hola 7® starter pack. You still have the flexibility of

choosing any of the 3 easychat or hola 7° tariffs on which to use your

monthly airtime.

steadychat 12 months 18 months 24 months

you pay R300.00 R900.00 R1350.00 R1750.00

you get R390.00 R1200.00 R1800.00 R2400.00
(R65.00 p.m) (R100.00 p.m) (R100.00 p.m) (R100.00 p.m)

cellphone savings*| n/a R300.00 R400.00 R600.00

/

*“alternatively the cellphone saving can be used for additional airtime vouchers of the same value.

controlchat
valuechat
casualchat
activechat
businesschat|contract

Giving you all the choice you need, Cell C’s contract options are designed

with the flexibility and convenience to suit your lifestyle, at affordable
prices. You can choose between controlchat, valuechat, casualchat,
activechat and businesschat options.

controlchat

Do you need a no-frills cellular contract with great value and absolute
control? Our controlchat offering has been created around your needs -
designed especially for you.You get a set amount of airtime value, depending
on your chosen package, plus free SMSs per month. Did we mention that
a subsidised cellphone will be provided on 12 and 24 month controlchat
packages? Yes, so sit back, relax and enjoy the convenience of control.
You also get the choice of 3 tariff options (per second, standard or all
day) choose whichever best suits your lifestyle. When your airtime runs

out simply top up with a recharge voucher.

value roll over

You can accumulate a maximum balance equal to 3 times your contract amount.
Note: this excludes any recharges done by yourself. Unused SMSs will not
roll over to the next month.




controlchat packages: this is how controlchat calls are charged for:

no ackage monthly subscription monthly included SMS
: i automatic tp up OGN CEll EHEE
1| controlchat 50 R50.00 R50.00 25 controlchat controlchat
per second all day
2 controlchat 75 R75.00 R85.00 25
3 controlchat 100 R100.00 R115.00 100
ﬁ > |Cell C to Cell C
o ]
£
4 controlchat 125 R125.00 R145.00 100 .EE to other mobiles*
+  |&landlines
5 controlchat 150 R150.00 R175.00 100
Cell C to Cell C
6 controlchat 175 R175.00 R205.00 100
to other mobiles*
7 controlchat 200 R200.00 R235.00 100

to national
; R1.05 R3.20 R1.40 R2.50 R2.00

SMS per message

9 controlchat 250 R250.00 R295.00 100
10 | controlchat 300 R300.00 R350.00 100 per second billing from 1st second after 60 seconds after 60 seconds
11 controlchat 350 R350.00 R410.00 100
international SMS R1.50 R1.50 R1.50
12 | controlchat 400 R400.00 R470.00 100
international calls anytime anytime anytime
13 controlchat 450 R450.00 R530.00 100
zone a: Botswana, Lgsotho,
14 | controlchat 500 R500.00 R600.00 100 ﬁ!ﬁf&?;dmﬁ”.;’ﬁ“%iﬂﬁ R7.00 R5.00 R5.00
Zimbabwe
15 | controlchat 600 R600.00 R725.00 100 EZ”ﬁ?éﬁiﬁzalTsfaéiﬁ‘an
Islands, St. Hyelena.y UK, R14.00 R10.00 R10.00
G ,
16 | controlchat 700 R700.00 R850.00 100 reeniand, Melzysia
zone c: rest of the world,
excluding calls made to R22.00 R15.00 R15.00
satellite service destinations /

*MTN, Vodacom, Virgin Mobile and other individual electronic communication service licensees (excl. Telkom)




valuechat

this is how valuechat calls are charged for:

valuechat call rates

Cell C to Cell C

o
0>
L=
c £
28
S
=

to other mobiles*
& landlines

Cell Cto Cell C
to other mobiles™
to telkom
International calls
SMS per message

N




this is how casualchat calls are charged for:

casualchat call rates

casualchat is great for you if this is your first contract, or if you don’t plan casualchat anytime | casualchat 100

on using your cellphone all the time. It’s a great choice if you mostly speak

during off-peak periods or if you simply prefer to send an SMS. You get connection fee R114.00 R114.00 R114.00
to choose between several casualchat options, depending on what you

require to suit your lifestyle. choice of choice of choice of
contract length 1/12/24 months 1/12/24 months 1/12/24 months
monthly fee R130.00 R115.00 R115.00
included minutes 50 anytime 100 off-peak 200 anytime SMS
per second billing after 60 seconds after 60 seconds after 60 seconds

off-peak peak off-peak peak off-peak peak

Cell C to Cell C

to other mobiles*

Cell C to Cell C R0.90 R1.80 R0.90 R1.80 R0.90

to other mobiles* R1.00 R2.7 R1.00 R2. R1.00

to national landline | ph95 | Roso | R095 | R2.30 | R0.95
numbers

SMS per message

international calls R0.95* R1.85* R0.95* R1.85* R0.95* R1.85*

international SMS R1.50 R1.50 R1.50

4 (Telkom charge )

v

*MTN, Vodacom, Virgin Mobile and other individual electronic communication service licensees (excl. Telkom)

Remember: rates in this table are based on a 1 minute time period and include VAT.

Note: you can accumulate a maximum of 2 months included free minutes.

Calls to the following Telkom numbers (080, 0860, 0861, 0862, 0881, 089, 09800, 101x and
102x) are charged at applicable rates. These calls are not deducted from included minutes.




activechat

Starting to use your cellphone a lot more? Is your work as active as your

social life? Then activechat is great for you with a choice of 100 or 220
included anytime minutes.

activechat 100 includes 100 anytime minutes

activechat 220 includes 220 anytime minutes

this is how activechat calls are charged for:

activechat call rates

activechat 100 activechat 220
connection fee R114.00 R114.00
contract lenath choice of choice of

9 1/12/24 months 1/12/24 months
monthly fee R250.00 R399.00
included minutes 100 anytime 220 anytime
per second billing after 30 seconds after 30 seconds

off-peak peak off-peak peak

Cell Cto Cell C

to other mobiles™

Cell C to Cell C R0.95 R1.70 R0.95

to other mobiles* R2.35 R1.15
to national landline R0O.95 R1.70 R0O.95
numbers

SMS per message

international calls R0.95* R1.85* R0.95* R1.85"

international SMS R1.50 R1.50

+ (Telkom charge -10%)

/

MTN, Vodacom, Virgin Mobile and other individual electronic communication service licensees
(excl. Telkom)

Remember: rates in this table are based on a 1 minute time period and
include VAT.

Note: you can accumulate a maximum of 2 months included free minutes.
Calls to the following Telkom numbers (080, 0860, 0861, 0862, 0881, 08
09800, 101x and 102x) are charged at applicable rates. These calls are
not deducted from included minutes.



businesschat

In the corporate world or running your own business? Our range of businesschat
contracts will ensure you keep up to speed with your business.

businesschat standard

businesschat 400
businesschat 700
businesschat 1000

includes the lowest international and peak fixed line call

rates in the industry

includes 400 anytime minutes
includes 700 anytime minutes

includes 1000 anytime minutes

this is how businesschat calls are charged for:

businesschat call rates

businesschat businesschat
standard 400

connection fee R114.00 R114.00
contract lenath choice of choice of

9 1/12/24 months 1/12/24 months
monthly fee R185.00 R650.00
included minutes n/a 400 anytime
per second billing from the 1st second | from the 1st second

off-peak peak off-peak peak

Cell C to Cell C

to other mobiles* R1.10 R2.00 R1.10

to national landline
numbers (Telkom) R0.95 R1.15 R0.90
SMS per message R0.36 R0.80 R0.36

international calls R0.95* R1.15* R0.95* R1.75*

international SMS R1.50 R1.50

*+ (Telkom charge - 20%)

J

“MTN, Vodacom, Virgin Mobile and other individual electronic communication service licensees
(excl. Telkom)

Remember: rates in this table are based on a 1 minute time period and
include VAT.

Note: you can accumulate a maximum of 2 months included free minutes.
Calls to the following Telkom numbers (080, 0860, 0861, 0862, 0881, 089,
09800, 101x and 102x) are charged at applicable rates. These calls are
not deducted from included minutes.



this is how businesschat calls are charged for:

businesschat call rates

connection fee

businesschat
700

R114.00

businesschat
1000

R114.00

contract length

choice of
1/12/24 months

choice of
1/12/24 months

monthly fee

R1100.00

R1500.00

included minutes

700 anytime

1000 anytime

per second billing

from the 1st second

from the 1st second

Cell Cto Cell C

to other mobiles*

to national landline
numbers (Telkom)

SMS per message

international calls

off-peak peak

off-peak peak

R1.43

R1.10 R1.75 R1.10 R1.70

R0.90 R1.15 R0.90 R0.99
R0.36 R0.80 R0.36 R0.80

R0.95* R1.75*

R0.95* R1.75*

international SMS

R1.50

R1.50

4 (Telkom charge - 20%)

N

“MTN, Vodacom, Virgin Mobile and other individual electronic communication service licensees
(excl. Telkom)

Remember: rates in this table are based on a 1 minute time period and
include VAT.

Note: you can accumulate a maximum of 2 months included free minutes.
Calls to the following Telkom numbers (080, 0860, 0861, 0862, 0881,
089, 09800, 101x and 102x) are charged at applicable rates. These calls
are not deducted from included minutes.

smartdata GPRS and EDGE

Mobile broadband from Cell C is powered by our new generation EDGE
and GPRS technology. This data connectivity solution allows you to

connect to the internet from your cellphone and only pay for the information
you use. Experience true mobility with a smartphone / PDA or a computer.
Communicate, transfer data and surf the web no matter where you are.

You can add a data bundle to your existing contract or you can sign up

a separate smartdata contract purely for data usage — the choice is yours.




smartdata data bundles QSRR RIS

smartdata | smartdata [ smartdata | smartdata | smartdata | smartdata
standard 25MB 100MB 200MB 500MB 1GB

monthly subsciption R0.00 R39.00 R100.00 R175.00 R185.00 R285.00
inclusive MB N/A 25MB 100MB 200MB 500MB 1024MB
price per incl. MB N/A R1.56 R1.00 R0.88 R0.37 R0.28
price per excess MB R2.00 R2.00 R2.00 R1.50 R1.35 R1.20 )

e data bundles are available to all contract customers except controlchat
e data bundles can be added to any existing or newly signed contract

e unused megabytes will not roll over to the next month

smartdata contracts \GeBEIE AR REEA

smartdata | smartdata [ smartdata | smartdata | smartdata
25MB 100MB 200MB 500MB 1GB

SMS packs

More Cell C value with SMS packs: communicating via SMS now costs
a whole lot less with SMS packs from Cell C. If you are a contract or
controlchat customer, you can simply add an SMS pack to your existing
contract, and get outstanding value with a fixed number of SMS text

messages each month.

Once your SMS pack is depleted, Cell C's savings kick in again with any

additional SMSs billed at extremely competitive rates, especially during

peak time.

Cell C SMS packs

harge per charge per
number of price per c

M SMS
package | jnciyded sms | Price (NCIVAT) | 1 ded SMS exc%sezs S O o poak)

1 R28.00 R0.35 R0.50 R0.25
2 120 R34.00 R0.28 R0.40 R0.25
3 300 R75.00 R0.25 R0.35 R0.25
4 600 R135.00 R0.23 R0.35 R0.25
5 1200 R250.00 R0.21 R0.35 R0.25

; f f f f f f f f f f
contract duration 1/19/24 months | 1/12/24 months|1/12/24 months |1/12/24 months| 1/12/24 months
connection fee R114.00 R114.00 R114.00 R114.00 R114.00
monthly subscription R39.00 R100.00 R175.00 R245.00 R345.00
inclusive MB 25MB 100MB 200MB 500MB 1024MB
price per incl. MB R1.56 R1.00 R0.88 R0.49 R0.34
price per excess MB R2.00 R2.00 R1.50 R1.35 R1.20
billing increment (data) 1KB 1KB 1KB 1KB 1KB
o >|cell cto cellc | Peak R1.50 R1.50 R1.50 R1.50 R1.50

2 E off-peak R0.75 R0.75 RO.75 R0.75 R.75
2 g to other mobiles*| peak R1.65 R1.65 R1.65 R1.65 R1.65
&landiines off-peak | N/A N/A N/A N/A N/A

within network

R0.95 R0.95 R0.95 R0.95
R1.15 R1.15 R1.15 R1.15
RO.95 RO.95 R0.95 R0.95

to national Iandline

international _ R1.85 R1.85 R1.85 R1.85

+ (Telkom — 10%) R0.95 R0.95 R0.95 R0.95

SMS per message | _Peak

international SMS R1.50

per second billing after 30 seconds )

*MTN, Vodacom, Virgin Mobile and other individual electronic communication service licensees (excl. Telkom)

e unused megabytes will not roll over to the next month

* unused SMSs will not roll over to the next month
* international SMS will not be deducted from included SMSs
* competition and premium rated SMS will not be deducted from included SMSs

MMS

Cell C's unique MMS enables you to express exactly what you're thinking
by simply picking up your cellphone - tell someone with a picture, an audio
or video recording, photos, music and unlimited text. MMS (Multimedia
Messaging Service) is basically SMS on steroids, and even Cell C customers
that do not own an MMS-capable cellphone can experience MMS - through
the Cell C website. Cell C takes messaging to the next level. (A MMS costs
R1.00 and is limited to 300KB).

call me back
Free ‘call me back’ service across all mobile networks. With Cell C’s
amazing trans-network ‘call me back’ service. It’s free, it’s convenient,

it's simple and you can use it 7 times a day!




